PETJIAMEHT O TOPI'OBJIE B MAT'ABUHAX
«ECOFLOORY

OBIIHE T10/1I0’KEHUA
1. Hacrosimuii PernmaMeHT BcTymaeT B CHIIy CO JHSI €0 OIyOJMKOBAaHUSI Ha BeO-CTpaHUIIE
https://www.ecofloor.md u mnpumensiercs kak Ha BebG-crpanmime https://www.ecofloor.md, tak u B
MarazuHax «ECOFLOOR» na tepputopun Pecnyonuku MomgoBa 10 Tex mop, nmoka OpraHu3aTop HE

IMPUMET pelIeHUe O MPEKPALCHUH TPEJOCTaBICHUs YCIIYT 1o HacTosmeMy Pernamenty. O npekpaiienun
OKa3aHMA YCIYT 1O HacTosimeMy Perimamenty Oyzaer coobmeHo Bo Becex marazunax «ECOFLOOR» u nHa
BeO-cTpanwuiie https://www.ecofloor.md.

2. OOpamiasich 3a OKa3aHHWEM YCIYT IO HAcToseMy PeriaMeHTy, KIMEHTHI 3asBISIOT, YTO

MPOYUTAIM U COIJIALIAIOTCS C TOJIOKEHUSIMU HacTosllero PermameHTa, paBHO Kak M C TeM, 4TO
«ECOFLOOR» Oyner oOpabaTbIBaTh M UCIOIB30BATh UX NEPCOHANIbHBIE TAHHBIE KaK MPSIMO, TaK U uepe3
YIIOJTHOMOYEHHBIX JIMII C IeJIbI0 UCIIOJIHEHUS JIIOOBIX CBOMX 3aKOHHBIX 0053aTEIbCTB MO HACTOSMIEMY
Permamenry.

3. KinuenT 3asBnseT moj JIUYHYI0 OTBETCTBEHHOCTh, YTO O3HAKOMMUJICS C TE€M, YTO BXOJ C
HecoBepiieHHOeTHUMHE JuiiaMu (10 18 stet) B marasunsl «k ECOFLOORY paspermiaercsi TOJIbKO B TOM
cllydae, €CclM yKa3aHHBIC JIMIa COMPOBOXKAAIOTCA W KOHTPOJIMPYIOTCS POAUTENSIMHU, ONEKYHaMH JIMOO
COMPOBOKAAOMUMHE UX Juiiamu crapie 18 net. ITomumo storo, KimeHT 00513aH MOCTOSIHHO CIIEANTH 3a
HECOBEPIICHHOJICTHUM/HECOBEPIICHHOJIETHUMHE, KOTOPHIX OH COITPOBOXKIACT, BO M30EKAHUE TIPUINHCHHUS
BO3MOXXHOTO Bpena HecoBepiueHHoneTHeMy/uM, «kECOFLOORy» nub6o tperbum nunam; KinueHT Taxxke
HECET BCIO OTBETCTBEHHOCTD B CITy4ae MPUYMHEHUS TAaKOTO Bpe/a.

4. Knuent o0s3yeTcst coOmroaTh Kak TMOCTOSIHHBIE MPEAYNPEeKIeHUs O O0e30MacHOCTH
(maHHO, I[BETA, ITUKETKM), TaK M HEMOCTOSHHbIC (YCTHBIE COOOIIEHHs, 3BYKOBbIE CHTHAJIBI, CBETOBBIC
CHUTHAJIBI, IPEAYIPEIKAAIOINE JKECThI, TIPEITYTPEkKTAFOIINE/3aMPEIIAIOIHNE IIETOYKH).

OBJIACTh IIPUMEHEHUA
5. PernmameHT agpecoBaH BceM KIMEHTaM — (GU3NIECKUM U FOPUANICCKUM JTUIAM, — KOTOpPbIE
pUOOpETaoT OJIMH WM HECKOJIBKO ToBapoB Kak B MarasuHax «ECOFLOORY, Tak 1 B oHJIaliH-pexxuMe
Ha BeO-ctpanmie https://www.ecofloor.md w moATBEpkIAIOT TOKYNKY HAJIOTOBBIM YEKOM H/WiIn

HAJIOTOBOMW HakJaaHOH 1100 kBUuTaHuMel POS, eciiu y KITMEHTa eCTh TAKOH MHCTPYMEHT OILIATHI).

6. OOmue ycrnoBUS TakkKe MPUMEHSIOTCS U K IOPUIWYECKUM JIMIAM, C DPa3IUYUsIMHU,
YCTAaHOBJICHHBIMH 3aKOHOJATENhCTBOM PecmyOnmuku MongoBa. M TodyHo Tak ke, Jemas 3akas,
IOpUJIMYECKHUE JIMIAa BBIPAKAIOT CBOE HEMOPOYHOE COIIACHE C TOJOKEHHSIMHU JIOTOBOpa yIan€HHOM
Kymm-nponamn, yKaSaHHLIMI/I B HACTOAMLINX O6HII/IX YCJ'IOBI/IHX nu OI‘OBOpeHHBIX B 3aKOHOIATCJIbCTBEC
Pecry6nmmkn Momnnosa.

HUCIIOJIB3YEMBIE IIOHATHA.

7. INPOJABEILl: «ECOFLOORy», 6yn. [euebana, 6/1, mocce Mynuemts, 137, ym.
Hanexnwr Pycco, 17 B ropone Kummunése, Pecmybnuka MonjgoBa, co cTaTycoM IOPHUAMYECKOTO JUIIA,
JeMCTBYIOIIEE B paMKaX CBOEH KOMMEPYECKOU, TPOMBIIUICHHOH JIN0O MPOU3BOICTBEHHON NESTEIbHOCTH,
Oyab TO YacTHOM WM CBOOOJHOMW, Mpejyiararoiiee MOTPEOUTEN0 IIUPOKYI0 TaMMy MPOAYKIMH Ha
YCIIOBUSX JIOTOBOPA U TAK)KE SBIISAIONICECS M BIIAJICIIbIIEM OHJIAHH-Mara3uHa;

8. MMOJIB3OBATEJIb: mob6oe ¢u3nveckoe Tu00 IOPUIAYECKOE JIUIO, KOTOPOE IMOCEIIaeT
W/WIIK B3aUMOJICHCTBYET co cTpanmieii https://www.ecofloor.md;
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9. IHNOKYIIATEJIb: nro6oe ¢usndeckoe JUOO IOPUAMUECKOE JHUI0, KOTOpOE MPUOOPEo
toBap B MarazuHax «kECOFLOOR» uu B onnaiiH-pexumMe Ha BeO-cTpanuie https://www.ecofloor.md u

COTJIAIIIACTCSI ¢ YCIOBUSIMHU HACTOSAIIET0 Pernamenra;

10. HNOTPEBUTEJIb: nio6oe ¢usmveckoe M0, HAMEPEHHOE 3aKa3aTh JUOO MPHOOpecTH
TOBApPBI JJIsl CBOUX JIMYHBIX MOTPEOHOCTEH;

11. VIAJEHHASL TIPOJAJKA TOBAPOB: nporenypa HpoJaXku  TOBAapOB,
NpEe/Ioyararomas HUCIOIb30BaHUE CPEACTB CBS3M M HE IMOJPa3yMEBAloOIasi OJIHOBPEMEHHOTO
(U3NYECKOTO MPUCYTCTBUS MTPOAABIIA U TOTPEOUTEIIS;

12. VIAJEHHBINA JOT'OBOP: m060ii 0roBop, 3aKIOUYéHHBIA Mexay IIpogaBnoM u
MOoTpeOuTEeNIeM B paMKax OPraHW30BAaHHOW CHUCTEMBl YIAIEHHBIX NPOAaXK, 0€3 OJHOBPEMEHHOTO
(U3MYECKOTO MPHUCYTCTBUS MPOAABIA M MOTPEOUTENS, UCKIIOYUTEIHHO C UCIIOJIb30BAHUEM OJHOTO WIIH
HECKOJIBKUX CPEJICTB yIaNEHHOW CBS3HM JI0 M B MOMEHT 3aKIIOUCHHS JIOTOBOPA, a TaKXkKe JI0O0Oro 3akasza
noTpeOUTENs, KOTOPBIA MMEET 00sI3aTeIIbHBIC MTOCIIEACTBUS JIJIsl HETO;

13. DJIEKTPOHHOE OBLIEHUE: undopmainus B 31eKTpoHHOU QopMme, HE SBISIOLIAsICS
AJIEKTPOHHBIM JIOKYMEHTOM, OTIIpaBiisieMasi, MojydaeMasi W XPaHAMAsACs C TOMOIIBIO 3JICKTPOHHBIX
CpPE/CTB;

14. OHJIAMH-3AKA3: o0uieHue MEXJIy MNpPOJaBLIOM M IIOKyHAaTelIeM C IOMOILIBIO
AIEKTPOHHBIX CPEJICTB, B PaMKaX KOTOPOTO IMOKYIaTeIh HaMepeBaeTCs MPUOOpPEeCTH y MpojaBiia ToBap,
KOTOPBI TOT COTJIACEH IMPOJiaTh, a IIOKYMaTelh COIVIACEH OIUIaTHTh. B ciydae NPOMYKIMHU, HE
MMEIOIICICS B HAIMYUHU B TEKYIIEM aCCOPTUMEHTE TOBapa, IMPOJIAaBEIl MOXKET 3aKa3aTh €€ y IMOCTaBIIMKA
nociie oOpalleHus KJIMEHTAa B Mara3uH, OJHAaKO CPOKHM TIOCTAaBKH TaKOrO 3aKaza OyayT MpeBHIIIAThH
OOBIYHBIC CPOKU TIOCTABKH;

15. HOI[TBEP)KI[EHHBIFI 3AKA3: 3aka3, cielaHHBIN B OHJIAMH-PEKUME Ha BeO-CTpaHUIIE
https://www.ecofloor.md mokymnarenem, 4bu HACHTH(DUKAIMOHHBIC JaHHBIE W CBEACHHS O 3aKa3e ObLIH
MOATBEPKJIEHBI TI0 Tene(oHy mocie KOHTakTa Mmokymarens u omneparopa CimykObl 3a00ThI O KJIMEHTaX
marazuHoB «kECOFLOORYy,

16. OHJIAMH-MAT' A3BUH: Be6-cTpanuna, npuHamiexamas marasuaam «ECOFLOOR»,
Haxojsmascs mo Beb-ampecy https://www.ecofloor.md, ¢ momorp0 KOTOPOW MOKYMaTeab MOJIy4aeT

JOCTYT K WH(GOPMAITUHU O MPOTYKIUH, TpeuiaracMoi Ha poaaxy marazuaamu «ECOFLOORY, koTopeie
SIBIISTIOTCSL  00JIa/laTeNIIMU  BCEX TIPaB  HMHTEJUIEKTYalbHONH COOCTBEHHOCTH Ha OHJIAH-MaraswH W,
COOTBETCTBEHHO, Ha TOBAPHBIE 3HAKHU, AU3aiH, QYHKINHU, N300paKeHUS U TEXHUYECKUE XapaKTEPUCTUKH;

17. B ownnmaiin-marasune  https://www.ecofloor.md mokymatensm  mpemsararoTcs  JUIs
npuobperenus Topapsl n3 marazuHoB «kECOFLOORy;,

18. BebG-cTpanuna coaeput HHQOpMAaIMIO B BUAE TEKCTa, N300pakeHU, 1IeH, TPOrPaMMHOT0
oOecniedeHus, 0a3 [daHHBIX, JOTOTUIOB, aKIMH, NPEIIOKEHUI, aHUMauuud H (QUIBMOB, BMECTE
COCTaBIIAIONINX BeO-cTpanuiy https://www.ecofloor.md;

19. TOBAPBDI: npoaykinusi, npenocrapisieMas IPOAABLIOM B PACIIOPSIKEHUE MMOKYNATENs IS

npuobperenuss B MmarasuHax «ECOFLOOR» mubGo B oHjaiiH-pexume Ha BeO-CTpaHMIE
https://www.ecofloor.md;

20. HOBBI NMOKYHATEJB/HOBBIM KJIUEHT: KiueHT, HaMepeBaloNuiics BIepBbIe
npuobpectu npoaykuuio B MarazuHax «ECOFLOOR» nubo B onmaiH-pexuMe uepe3 BeO-CTpaHUILy
https://www.ecofloor.md u Hyxnarommiics B HOATBEPKICHUM CBOUX HWICHTH(PHUKAIIMOHHBIX JAHHBIX

orreparopom CiyxOb1 3a00ThI 0 KineHTax MarasuHoB «ECOFLOORY;

21. PETUCTPALMS: peansHOEe nelcTBHE, TPEANPUHUMAEMOE COTJIACHO HHCTPYKIIHSM,
yKa3aHHBIM B TOM WJIM MHOM PerjiamMeHTe [uis KIMSHTOB O MOJIb30BaHUU BeeMH (DyHKIMAMHU MarasuHa u
BeO-cTpanuilsl https://www.ecofloor.md. 3to dopma, koropyro npenocrasiser [Ipomaselr U B KOTOPO
YKa3bIBAIOTCS JIaHHbIC, HEOOXOAMMBIE IS WACHTU(UKAIMA W PETUCTPAIlMU TOTO WJIM HWHOTO JIHIIA,
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3aMHTEPECOBAHHOTO B TMOJYYCHHH CTaTyca KiueHTa B Marasune u B I[Iporpamme, a Takxke CIOCOOBI
MPSIMOTO KOHTAKTa;

22. JOI'OBOP ITPOLAKH: cornameHue, KOTOpoe 3akitouaerca mexay Kinentom u
IIponaBuoM 1 B OCHOBE KOTOPOTO JIEXKAT YCIOBUS, YKa3aHHbIE B Pernamenre;

23. BJIMCTEPHAS YIIAKOBKA: TepMuH, moJi KOTOPbIM MHOAPA3yMEBAETCA HECKOJIbKO
BUJIOB CTaHJApTHOI IJIACTUKOBOW YIAKOBKH, MCIIOJIB3yeMOH [JIs1 HerabapuUTHBIX TOBApOB IIMPOKOTO
noTpebsieHus, IPOAYKTOB MUTaHUS U (apMalleBTUUECKOI npoayKuuu. JlaHHas yrnakoBKa MOAXOAUT JUIS
3alUThl TPOAYKIIMHU B TE€YCHHUE UIMTEIHLHOTO BPEMEHH OT TaKUX BHEIIHUX (PAKTOPOB, KaK BIAKHOCTH U
3arpsi3HeHue. Henpospaunast OmucTepHas yrakoBKa TaKKe 3aIUIIAcT MPOAYKIIUIO, YYBCTBHTEIBHYIO K
BO3JICHCTBUIO yIbTPA(PHOIETOBBIX JTYUCH.

OBA3AHHOCTH ITPOJABIIA
24, [Iponaser; 00s3yeTcsi 6€3BO3ME3THO MPEAOCTABIIATh MOKYIATEI0 HHGOPMAIIUIO O CBOUX
yCIIyrax v MpOAYKIMHU JJIst TOCTHKEHUSI KOHSUHBIX IIeJIel, YKa3aHHbIX B 3aKa3e/OHJIaiH-3aKase.
25. [Mpomaerr 00s3yercss  omyOauMKoBaTh Ha  BeO-crpanuie  https://www.ecofloor.md

OPUEHTHUPOBOUHYIO HH(POPMAIINIO, a TAK)KE MPEJCTaBUTh CBEJICHUS O MPOIYKIIMH, BHICTABIEHHOW UM Ha
MPOJaXy, paBHO Kak U Apyrue AaHHble, kotopble Marazuasl «ECOFLOOR» couTyT mHTepecHOM st
[TOKVIIATEJIA.

26. [IpencraBneHHble HA caliTe XapaKTEPUCTUKU MPOAYKIIMH U TEXHUYECKAs TOKyMEHTAIHS 110
Hel mepenarorcs mpousBoauTensiMu U mocraBimkamu, a «KECOFLOOR)» oka3piBaeT TEXHUYECKYIO
MOJICPKKY 110 X Pa3MEIICHUIO.

217. [IponaBer; HempepbIBHO cTapaeTcs NPeACTaBIATh Kak MOXKHO Oojiee MpaBUIBHYIO U
aKTyalpHYI0 HH(OpMALMIO O TIpeaIaraeMoi Ha MpoJaxy MPOoAYyKUWU. Eciu 1eHbl nin Kakas-mn0o uHast
uHpopManusa o npoayKiuu ObltH ykaszaHsl ¢ omuOkoit, «kECOFLOOR» coxpansieT 3a co0oii mpaBo He
BBINOJIHUTH 3aKa3 M COOOIUTH MOTEHIMAIBHOMY MOKYIATEI0 O BOSHUKIIEH oIMOKe, eclii MoCTaBKa BCE
e He MMeJIa MecCTa.

28. N300paskeHNs] TPOMYKIMHM TPEACTABICHbl B OHJIAH-Mara3uHe IS HarJsIHOCTH.
3akazaHHas MPOJIYKIUS MOKET OTIMYATHCS MO0 TEM WJIM MHBIM XapaKTepUcTUKaM (Hampumep, OTTCHKaM
I[BETA U T.JI.) OT JICHCTBUTEIBHOTO BHEITHETO BHJIA TPOAYKIIMU B 3aBUCHMOCTH OT MAPTHH MPOU3BOJICTBA.

29. ITo TpeboBanuio u c¢ corynacus norpedutens «kECOFLOOR» MoxeT mopekoMeHa0BaTh
MOKYHaTes 0 IpUoOpecTH APYryro MPOAYKIUIO CXOKETO KauecTBa U MO CXOXeH 1ieHe C MepBOHAYaIbHBIM
3aka3oM. [lepBoHauanbHBIM 3aKa3 CUMTAETCS OTMEHEHHBIM B JIEHb MOJTBEPIKJIEHHS 3aKa3a MPOJYKIINH,
3aMEHSIOLEN UCXOIHBIN TOBAP.

30. LleHsl Ha TPOAYKIIMIO OOHOBIAIOTCS €XeAHEBHO. lleHa, yka3aHHas B JIeHb pa3MeIIeHUs
3aKka3aH, ¥ OyJdeT [EeHOW NPOMYKIMH W HE MOXET OBITh M3MEHEHa C MOMEHTa O(OpMIICHHS 3aKasa
nmoTpeduTenemM.

31. [TpomaBer BpaBe He3aMEIUTUTEIBHO PACTOPTHYTH JIOTOBOP B CIIy4ae rpy0ooro HapyImIeHHs
Knunenrom mnonoxenuit Pernamenrta, To ectb ecnu KimeHT mpeacTaBiseT MOAJOXKHBIE JTaHHBIE JIMOO
NEpCOHAJbHBIE JIaHHBIE TPEThEro JHIlAa MU COOOLIaeT NPOTUBO3AKOHHBIE CBEACHUS, Hapyllaroliue
NpUHATHIE B OOIIECTBE HOPMBI WM BeAyliue K c6osM B pabore nubo meperpyske MH(GOPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX CUCTEM, PABHO KaK M B Cllydyae 3JI0ylnoTpeOIeHns U HapyIIeHHs 3aKOHO1aTeNIbCTRA.
[IponaBerr nenaer yBeJOMJIEHHE O PACTOPKEHMHM B YCTHOM JMOO B NHCBMEHHOM BHJE Ha ajpec
AJIEKTPOHHOH MmouThl KiTMeHTa; yBeroMiIeHHe BCTYMaeT B CHIITy B MOMEHT O3HAKOMJICHHSI KIIMEHTOM C €T0
comep:kannem (mara mpekparnenust aeiictBus). Ecnmu Kiment sBasiercs ydactHukoM IIporpamMmsl, TO
Cornamenue o0 yyactuu B [IporpamMme aBTOMaTH4YECKH pacTOPTaeTcs B ACHb NMPEKpallleHus AeHCTBUS.
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AKITUH

32. AKyuu Oeiicmgylom B TEUCHHE OTPAHWYCHHOTO BPEMEHH, YKAa3aHHOTO Ha CTpaHHIE
MPOAYKIIUK/TOBAPOB B Mara3uHax, B IPe/Iesiax UMEIOIIUXCS 3aacoB.

33. «ECOFLOOR» He HecéT OTBETCTBEHHOCTh 3a ymiepO, BBI3BaHHBIA HWH(OpMaLuei,
OIyOJIMKOBAaHHOW B OHJIalH-MarasuHe, U3-3a 4y>KuX OLIHOOK.

34. «ECOFLOOR» coxpansier 3a co0o#f ImpaBO BHOCHTH JIOMOJHEHHUS W/WIM H3MCHEHHUS B
mo0yro uHpOpMalMio B Mara3uHax, B TOM 4YHCIIe U B OHJAliH-MarasuHe, 0Oe3 IMpenBapUTEILHOTO
YBEOMIICHHS IIOCETUTEIIEH U NI0JIb30BATENEH caifTa.

35. O6menne c¢ wmarazuHamu «ECOFLOOR» ocymecTBisieTcs B MOMEHT B3aWMOJICHCTBHSA C
MOMOIIBI0 (POPMBI KOHTAaKTa, JOCTYIMHOM Ha BeO-CTpaHHIIE NPOJABLA, MO AAPECy SJIEKTPOHHOU MOYTHI
iNfoO@ECOFLOOR.Md u Homepy Tenedona (022)999 993.

36. «ECOFLOOR» coxpansier 3a co0oil MpaBo CBSA3AThCS C MOCETHTENEM OHJIAH-Mara3uHa

0 aJpecy JIEKTPOHHOMW IMOYTHI WU Tele(OHy, €CIIM B X0JI¢ B3aUMOJICHCTBUS TAKOW MOCETUTEIb yKa3all
CBOU HMJICHTU(UKAIIMOHHBIC U KOHTAKTHBIC JJAHHBIC U SBHO 3alIPOCHJI KaKyl0 ObI TO HU OBLJIO TOCTYITHYIO
uHpopMaInio, 100 eciu MPOJIaBIly Hy>KHA JONOJHUTEIbHAS HH(OPMAIIHS JIJIsl UCTIOJIHEHHS CBOUX IpaB
1 00SI3aHHOCTEMN.

IIPABO HHTEJI/TIEKTYAJIbHOH COFCTBEHHOCTH

37. I'paduyeckue 3HAaKKM, HAUMEHOBAHWS, TOBAapHbIC 3HAKW (HANpHMEp, Ha3BaHUE caiiTa M
marasuna «kECOFLOORY) sBisitores cooctBeHHocThi0 «ECOFLOORY 1 HEe MOTYT nepeHUMaThCs u/vitn
MCTIOJIB30BaThCs 0€3 MPeABaAPUTEIHLHOTO MICEMEHHOTO COTTIaCHs UX BIIaJIENbIIaA.

38. [ToceTutenr HE KONMPYET, HE PACIPOCTPAHSICT, HE MEPCHUMAeT M HE IYOJIUKYeT B
KOMMEPUECKHX LIeTIX Kakyio Obl To HU Obuto nHpopmanuio u3 marazuHoB «kECOFLOORY, B ToM uucie
U3 OHJalH-MarasuHa, 0e3 MpeABapUTEIbHOI0 MHCBMEHHOI'O COIJlacHs Biajenblia caifTa. 3amperiaercs
M000€e HECAaHKIIMOHUPOBAaHHOE U3MEHEHHE caifTa.

OBIIE/IOCTYIIHOCTbh U KOH®HU/IEHITUA/IBHOCTH

39. [Tokynarens He COOOLIAET TPETHUM JMIIAM KaKUM Obl TO HH OBLIO crOcOOOM JH00YIO
MH(OPMALIMI0O YaCTHOTO XapakTepa, MOJYyYEeHHYI0O MM OT IpOJaBla, MOJ yrpo30d BBILJIATHI NEHH 3a
yiiep0.

40. ITponaBer; coxpaHseT 3a coOOH IMpaBO IMOJIb30BaThbCcsd MH(OpMALUEH, MperocTaBIeHHOM

MOKYTIaTeeM, B LIEeTSX MCIONHEHUs noroBopa. [loMuMo 3TOro, mokymarenb He COOOIIaeT KakKuM OBl TO
HU OBUIO TpPEeThUM JHIAaM J00y0 HHpOpManuio o 3aka3e 0e3 NpeaBapUTEIbHOTO0 MHUCHMEHHOTO
paspemenus [Ipomasia u 3akoHogaTenbcTBa Pecrrybmuku ModoBa.

41. [Iponaser; coxpansieT 3a coO0 MpPaBO XpPaHUTh U MCIIOJIB30BAaTh B JIMYHBIX UHTEPECAX — B
MapKETHHTOBBIX IENIX — JII0O0YI0 WH(OpPMAIMIo, MPEJOCTABICHHYIO TOKYIMATelIieM C TOMOIIbI0 BeO-
crpanunbl  https://www.ecofloor.md. TIIpogaBenn He coobOmaer uHPOPMALHIO, TOIYIEHHYIO OT

IMOKYIIATCJId, KAKUM ObI TO HH OBLIO TPETbUM JINLAM.

IIOHATHA O PEMAPKETHHTE (IIOBTOPHOM MAPKETHHTIE)
42. Hapuranus Ha BeO-cTpanune https://www.ecofloor.md ocymecTsisiercss ¢ moMmomipio Tera
pemapkerunra (remarketing tag) m xoma mpeoOpaszoBanusi, nmomydeHHoro ot «Google AdWordsy, s

coopa Kyku-daitnos.

43. Kyku-gpaiin WutepHera — 3T0 OykBeHHO-TM(POBOI (daiim HEOOJBIIOTO pa3Mepa,
COXPAHSIOIINNCA HAa KOMIBIOTEPE, MOOMIBHOM TEpMHUHAJTE WM JIPYTHMX YCTPOWCTBAX MOJb30BATElNs, C
KOTOPBIX ocymecTBisercss noctyn B HWurepHer. Kyku-(ailsibl MO3BOJISIOT CaWTy NPENOCTaBIATH
MOJIB30BATENIO TIEPCOHATM3UPOBAHHYIO HH(OPMAIIHIO.


mailto:info@constructresurs.com
https://www.constructresurs.com/
https://www.constructresurs.com/

44, Kyku-aiinsl  o0ecrieunBaloT MOJIb30BATENI0 YJOOHYIO HAaBUTALMIO M IOMOTaloT
«ECOFLOOR» mpemnarath axkTyalbHble pPEKJIAMHBbIE OOBSBICHHS, OCHOBAHHBIE Ha MPEANOYTCHHIX
MIOJIb30BATE.

45. Ter pemapkerunra «Google» cobupaer Kyku-daiinbl ans oroOpaxeHus oObsSBICHUI Ha
BeO-caiitax cern «Google Display» u B cucteme noucka «Google». Kornma mosip3oBareny mocemiaT
CTpaHHUIly BeO-caliTa ¢ TeroM pemapkerunra, Kyku-aiinel ncnons3yemoro Opaysepa 100aBISIOTCS B

cucku pemapkeruHra. CHHCOK peMapKeTHHra — 93TO COBOKYNHOCTb Moxynei Kyku-gaiinos
H0JIB30BATEIIsI, CTCHEPHUPOBAHHBIX OJJHUM WM HECKOJIBKHMH TEraMU peMapKeTHHTa.
46. «Google AdWords» ucrionb3yer Takue Kyku-gaitnsl s oTOOpaskeHHs OOBSBICHUI Ha

BeO-caiitax cetn «Google Display» u B cucreme momcka «Google» mis Tex monb3oBarenei, KOTOpbie
nocemmanu Beo-ctpanuiy «kECOFLOORY.
Ecnu mocerurenu BeO-ctpanunbl https://www.ecofloor.md ne coriacubl ¢ Tem, uro «Googlex

ucrnoibp3yeT Kyku-Moayau, OHH MOTYT OTKIIFOYHTH OTOOpaskeHHe OOBSABICHHUI ¢ MOMOIIbI0 Menedsicepa
HACMpOUKU npeonoumenull 00bs61eHUl.

47. Ecmu mocerurenu BeO-crpanuisl https://www.ecofloor.md ne coriachsl ¢ Tem, 4TO HaIIH
napTHEPHI 10 PeKIaMe MCIOb3yIT KyKnu-MOMyiu, OHU MOTYT OTKJIIOYMTh OTOOpakeHHEe OObABICHUA.

JEHCTBHE CKHIOYHOH KAPThI

48. CkumouyHast KapTa — 3TO ITUIACTHKOBAsk KapTa co MITPUX-KOJIOM U U(poBbIM KojgoM. Kapra
AKTUBUPYETCS M UCTIOIB3YETCS IPH MPHOOpETeHNH npoaykuuu B cetu MaraznnoB «kECOFLOORY.

49, KapTpl BbIyckaroTCsl U paclpoCTpaHsIOTCS OECIUIaTHO IOCJIE 3allOJIHEHUS CTaHJIApTHOMN
aHKETBHI, C corjlacust AJJMUHUCTPALIUH.

50. Kapty MoeT ucnonb3oBaTh TOJIbKO €€ Biajenel. B npoTuBHOM cityyae, Biajesel] KapThl
HECET BCIO OTBETCTBEHHOCTh 3a JHOObIe NPOOIEMbI, KOTOpbIE MOTYT BO3HUKHYTH B CBSI3U C
IIPEUMYIIECTBAMH, IIPEIOCTABIIEMBIMU KapTOi.

ol. Ckuo4Has KapTa — 3TO IPOJYKT KOMIIJIEKCHOTO MAPKETHHTA.

52. AKTHUBanMs KapThl W/WIKM €€ MCIOJIb30BAaHHME O3HAYAIOT COIVIaCHE II0JIb30BATENs C
HacTosuuM PernmameHToM.

53. Ckuo4Has KapTa TaKKe MOXKET BbIIaBAThCA U HA CPOK JEWCTBUS aKIIUH.

54, ITosnp30BaTens CKUAOYHON KapThl BIPABE, IPU MPEABSIBICHUHN KapThl, I0Jy4aTh CKUIKN Ha
OIIpeAENEHHBIA ACCOPTUMEHT MTPOLYKIIMH, TOAEICHHON Ha TPYIIIBI.

55. Ckuakn Ha wu30paHHbIE TOBapbl JEMCTBYIOT HCKIIOUUTENBHO JJIs MOJb30BaTeien

CKMJIOYHOW KapThl U aKTUBUPYIOTCA MPHU MPEAbSIBICHUU KapThl HA Kacce IpH oIiaTe MOKynok. CKuIku
HE paclpOCTPaHAIOTCS HAa TOBAapbl CO CHENHAIBHON IEHOM M TOBapbl Mo akuuu. CKUJI0YHAsA KapTa HE
SIBJISIETCS TUIATEKHBIM CPEACTBOM.

56. Cpok HEUCTBUS CKUJOYHOM KapThl HE OTPAHMYEH M MOXKET OBITh M3MEHEH TOJIBKO
xommanneit «kECOFLOOR»y.

57. «ECOFLOOR» He HecET OTBETCTBEHHOCTL 3a HE3HAHHE I10JIH30BATEIEM HACTOSAILIETO
Pernmamenra.

58. «ECOFLOOR» coxpansier 3a coboil mpaBo BHOCHTbh U3MEHEHHMs MPHU BbIIaYe U B XOE
JEUCTBUS CKUIOYHOM KapThl.

59. Ckunounast kapra siBnsiercsi cooctBeHHocThi0 «ECOFLOORY». «ECOFLOOR» moxker

MIPEKPATUTh JEHCTBHE CKMIOYHOU KapThl, HE MPEIYNPEINB O TOM IOJIb30BATENIEH.

60. [Tpu mosydyeHWH CKUIOYHOW KapThl Biajeliel] AaéT CBOE SIBHOE COTJIACHE HA BHECEHHE
CBOMX TEPCOHATBHBIX JaHHBIX B 0a3y nmanHbix Mara3nHoB «kECOFLOOR» u Ha 00paO0OTKy TaKUX JaHHBIX
KaK JUIsl TIPEIOCTABJICHUSI IPEUMYIIECTB, TAK U B CTATHCTUYECKUX HeJsIX. JaHHBIe BIaJeNbleB KapT HE
pasriamaroTcs TPEThUMHU JIMIAM, 32 WCKIIOYEHHEM IepCOHaNa, OCYIIECTBISIONEro 00paboTKy
NEPCOHANIBHBIX JaHHBIX.
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BbIJITAYA HAKJTA/THBIX H J/IPYT'HX TOBAPOCOIIPOBOAUTEJ/IBHBIX /IOKYMEHTOB

61. Hcxons u3 wumetomieiics y Hero wuH(opMarmuu W HMHOOpMAIMM, NPEIOCTABICHHOM
MOKymartesjaeM, MpojaBell BbLIAET HakiaaHyro (MO0 KacCOBBIM ueKk) Ha MpoJaHHbIC TOBapbl. [lomumo
3TOr0, MPUOOPETEHHBIN TOBAP TAaKXKE COMPOBOXKIAACTCSA TOKYMEHTALUEH, TPElyCMOTPEHHON 3aKOHOM IS
3aKa3aHHO# MPOMYKIMK/TOBapa, a KIMEHHO: CBUICTEIHLCTBOM/ICKIapaIiiell COOTBETCTBHSI, TapaHTHHHBIM
cepTu(UKaTOM, HHCTPYKIIMEH 110 MPUMEHEHUIO U, 10 00CTOATEIbCTBAM, IPYTUMH JOKYMEHTAMHU.

OI'PAHUYEHHUE OTBETCTBEHHOCTH

62. <kECOFLOOR» He HeceT OTBETCTBEHHOCTH 3a yuepO, NPUYMHEHHBIH 10 TNpPHYUHAM,
MCKJTIOYAIOIIMM €r0 BUHY, W3-32 HEUCIPAaBHOCTH Mara3uHOB WJIM MHTEPHET-Mara3snHa, a Takxe 3a ymepo,
BO3HUKIIMK B pPE3yJIbTaTe HEBO3MOXXHOCTH [OCTyNa K CTpaHHUIIAaM HWHTEPHET-MarasuHa (Hampumep,
nedextsl B IHTEpHETE CeTh, TEXHUYECKUH COOM CTpaHMIl MHTEpHET-MarasuHa U T. A.). B To xe Bpems
KOMIIAaHHS HE HECeT OTBETCTBEHHOCTH 3a HCIOJIb30BAaHUE, SKCIUTyaTallMs WJIM YCTaHOBKA W3JENUi
BONPEKU PEKOMEHIALUAM U MOJIOKEHUSM, NIPEIOCTABICHHBIM ITPOU3BOAMTENEM, U / WK U3-3a 1€(EKTOB,
KOTOpbIE MOTYT BO3HUKHYTh M3-3a HuX (Hampumep, /i nepeBa, kapToHa, JJaMUHaTa ¥ IPYruX HU3JeIUi
MOTYT BO3HHUKaTh cienyommue aedexrsl: aegopmanus GopmMbl, CKpHUIl, B3IyTUE, paclIupeHue u ap.. B
TKaHAX M TEKCTHJIBHBIX W3/CIHIX MOTYT BO3HHKHYTH Ccleayromue ae]ekTsl: oOeclBeYrBaHuE,
ocia0ieHue TKaHu, OOpbIB HUTEH, ciaBIuBanue u T. /1.).

63. kECOFLOOR» SRL He HeceT OTBETCTBEHHOCTH 3a JC(PEKTHI MOJIOB M HANOJIBHBIX TMOKPHITHH,
€CITM OHHM OBLIM MCIOJIB30BAHBI / PACHIOJIOKEHBI B IOMEUICHHUSX, TJI€ OCTATOYHAs BJIAYKHOCTH IoJia ObLIa
BhIIie 4%, BnaxxHocTh nomemnienue 40 - 60 %, unu TemnepaTypa B HoMelleH!H Obliia HIbke +18 rpamycos
C°, wnm Beume +25 rpagycos C°, wm Temmepatypa mona Obina Hike +15 rpaaycos, MM Bbime +25
rpaaycoB C, MIM HPOYHOCTh LEMEHTHOM CTXKU Obuta MeHee 250 Kr/cM2, WM TIUIOCKOCTHOCTb
MOBEPXHOCTH T0J1a UMeJIa OTKIOHEHHE CBBIIE 2 MM Ha JIMHEHHOH 2 MeTpa.

64. [ocTaBmMK TapaHTHUPYET Ka4eCTBO MOCTABIISIEMOTO TOBapa B COOTBETCTBUU C TapaHTHIHBIMH
MTOJIOKEHHUSIMUA TIPOU3BOTUTEIIS.

65. ['apanTHifHbIE CPOKHM WHAWBHIYAIBHO ONPEACISIOTCS CTaHAAPTaMU TPOM3BOIUTENS Ha KaKIoe
MOKPBITUE C YYETOM COTJIACOBAaHHOM C 3aKa3uMKOM CIEUU(PUKU Marepuaa, YCIOBUM 3KCIUTyaTalluH,
TPaHCHOPTUPOBKH, 00paOOTKH, XpaHEHMs. ['apaHTUs HE paclpoCTpaHsSeTCs] Ha €CTECTBEHHBIH H3HOC
MOKPBITUH (OCOOEHHO B 30HaX NpPU BXOJE U TPAH3UTE), XapaKTEPHbIM Ui JH0O0T0 HCIOJIB3yEeMOTO
MaTepHaa, YTo MOXKET IPOSIBIATHCS MPU OTCYTCTBUU HAJIIEKAILEro 00CTyKUBAHHSI TOKPHITHH.

66. ['apanTus Ha pabOTHI U MaTepUaNbl HE PACIPOCTPAHSIETCS B CIydasiX, KOrAa Ae(eKT BbI3BaH:

- IBYDKEHUST OETOHHOTO OCHOBAHHS,

- KanWUISIPHOE BCachlBaHUE BOJIbI uepe3 OETOHHOE OCHOBAaHHUE B pe3yNbTare ,

- HeKa4eCTBEHHAsI THIPOU3OIISIHS (TPYHTOBBIE BOJIbI, HABOJHEHUS),

- BbIJIEJIEHUE PACTBOPOB KUCJIOT U ILIEJI0YEH,

- MEXaHUYECKOE BO3JICHCTBHE OCTPHIX PEIMETOB,

- IepeMeIleHUE BUJIOYHBIX MTOTPY3YMKOB C KOJIECHBIM KaTKOM.

- TAra METAJUINYECKHUX MPEJIMETOB U IPYTUX MPEJAMETOB C OCTPHIMU KpasiMH,

- BO3/ICHCTBUE OTKPHITOTO OTHA,

- B pe3yJIbTaTe €CTECTBEHHOTO N3HOCA MOKPHITUS (OCOOCHHO B 30HaX Bbe3/1a U TPAH3MTA),
- yTemieHue pyHaamMeHTa, rnosa 6osee remmneparypsl +25°C,

- B CJIy4ae HeCOOII0I€HUS TEXHOJIOTMH MOHTaKa U UCIIOJIb30BAHUS MTOKPBITHIA.

67. T'apanTusg Ha MOKpBHITHE HE BKJIKOYAeT B ce0s BUIUMOCTb CTBIKOB MEXIY MOKPBITHEM, CKPHII
JEPEBSHHBIX U JIAMUHUPOBAHHBIX IIOJIOB, IUIACTHKOBBIX JETajel, €CTECTBEHHOE H3MEHEHHE OTTEHKa
MOKPBITHS B MECTAax MPOXOAa MM KOTOpBIE IMOJBEPraroTCcsi BO3ACUCTBUIO B COJSIPUHU, €CTECTBEHHBIN
M3HOC TOKPBITHHA, XapaKTepHBIN JJIs JTIOOBIX MCIIOJIb3YeMbIX MaTEpUalIOB, KOTOPBIM MOXXET ObITH Oolee
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OYEBHJIHBIM MpPHU OTCYTCTBUM HAJICKAIIEro OOCIYKMBAHHS TOKPBITHH, W3MEHEHMM I[BETa, W3HOCE
IIOKPBITUI B pPe3yJbTaTe OTCYTCTBMS HAIJIEKAIIETO yXO0Ja W HaJUIeXkKalllas OpraHu3alnys BXOAHBIX 30H,
HECOOJIOJICHNE LEJIOCTHOCTH WJIM M3HOCA, BBI3BAHHOE IOBPEXKACHHEM, HEOPEKHBIM OOpalleHHEeM C
MIOKPBITUEM MU JpyruMu ToBapamu, o BuHe BEHE®UIIMAPA wunu ero moceruteneid, OTCyTCTBUEM
CHeIHabHOM 3alUThl HA HOKKaX MeOesH, MOCIeICTBUIMU, KOTOPbIE MPUBEIHN K MOBPEKIACHUIO TOBApPA,
Mocjie M3MEHEHHUs Ha3HAueHUs MOMEUICHMs], MEePeryIaHUPOBKHU, OOCTOSTEIhCTBAMH HEMPEOI0IUMOM
CHWJIBI, TIOBJIUSBIIMMH Ha TOBap, MHBIC YOBITKH, NpuurnHeHHBIe 110 BuHEe BBII'OJOITPUOBPETATEJIA n
€ro TPETbUX JIULI.

PUCKH H OTBETCTBEHHOCTbH

68. IMpomaBerr HECET OTBETCTBEHHOCTh 3@ COOTBETCTBYIONIYKO — YIIAKOBKY  TOBapoOB.
TexHuueckas TOKyMEHTAIKs Ha MIPOAYKIIMIO 0ToOpaxkaercst Ha BeO-cTpanutie https://www.ecofloor.md.

69. Puck rubeny HMyILECTBA IEPEXOUT K MOKYIATEII0 B MOMEHT JCHCTBUTENILHOM Iepeadn
TOBapa.

70. IIponaBen HECET OTBETCTBEHHOCTh 3a IOCTABKY 3aKa3aHHOW ITOKYIATEJIeM IPOIYKIIUH

Oyab TO NUYHO JUOO 4Yepe3 TPEThbUX JIUI; CTOMMOCTh JIOCTaBKH YKa3bIBAaeTCsl Ha BeO-CTpaHHIle, a
JOCTaBKa OCYIIECTBISIETCS B COOTBETCTBHUM C pPa3MEIIEHHONH NpPOAaBIOM OQepTOH, TOIBKO €Clu
MOKYIaTelb 3allPOCHII JOCTaBKY 10 HY>)KHOMY €My ajpecy, 100 eciiu pa3MeniéHHas mpoaaBIioM odepra
BKJIIOYaJa U JOCTaBKYy TOBapa Ha MECTO Ha3HAUYEHUSI.

ITPHEM TOBAPOB

71. [Ipu npeabsBiIeHUH MPOJABLOM JIMOO KypbepoM TOBapa HOKyHaredb 00s3aH MOANUCATH
JOKYMEHTBI Iepefauu-npruéMa U OIUIATUTh CTOMMOCTb TOBapa, €Ciiv OH elé He omnaTwi ToBap. Ilocie
9TOTO MOKYNATEIb MOXKET BCKPBITh YIIAKOBKY U IPOBEPUTH TOBAP.

72. [lokynarens BrpaBe HE NPHUHATH JIOCTABJIECHHBIM TOBAap, €CIM OH HE COOTBETCTBYET
TEXHUYECKON MH(pOpMalny, yKa3aHHOH B 3aka3e. B aTom ciiydae mpopaBel] HECET OTBETCTBEHHOCTD 3a
IIPUBE/ICHHE TOBapa B COOTBETCTBHE C 3aKa30M MOKYIaTes.

73. [Toumo storo, morpedbutens (puzndeckoe JHIO) BIpaBe BEPHYTh MPOAYKIHIO B TCUCHHE
14 nmelt mocne e€ mnpuoOpeTeHHs, NMpPU MPEIbSIBICHUN KACCOBOI'O YeKa WM HHOIO JIOKYMEHTa,
HOATBEPIKAAOIIET0 (HaKkT MIPHOOPETEHHS TPOAYKINHU (OKa3aHUs YCIYT).

BO3BPAT
74. Bce «knments, npuoOpeTaroniyie OJWH WM HECKOJIBKO TOBAapOB B  Mara3uHax
«ECOFLOOR» wunu Ha BeO-cTpanume https://www.ecofloor.md, Moryt nepeaymars B TedeHue He Oosiee
14 xaneHmapHBIX IHEH CO JHS COBEPIICHHS IMOKYNMKHA M, COOTBETCTBEHHO, CO MIHS, YKa3aHHOTO B

(buCKaTbHOM YeKe/HAJOroBOM HAKJIaJHOW, NpPU YCIOBUH COOJIOJEHHUS TOJOXKEHUH HACTOSIIEro
Pernamenra.

75. Knuentsl, kotopsle npuobpenu npoxaykiuio B MarazuHax «ECOFLOOR» unu Ha BeO-
crpanuie https://www.ecofloor.md, nomkHBI SBUTBCS K CTOWMKE BO3BpaTa TOBapa C (UCKAIBHBIM
YeKOM/HAJIOTOBOM HAKJIaJHOW U TOBAPOM B OPUTMHAIBHOM YMakoBKe B TOM COCTOSIHUHM, B KOTOPOM TOBap
ObUT IPUOOPETEH, COTIACHO YCIOBUAM HacTosIero Permamenta.

76. [Mponykmus, Bo3BpaliaeMas Ha YCIOBHSX HAcTosIIero PerinameHTa, JOJDKHA B
COBOKYITHOCTH COOTBETCTBOBATH CJICAYIOITUM YCIIOBHSIM:

77. [Iponykums Obiia mpuoOpereHa B TeueHue 14 kajneHAapHBIX JHEH 10 AaThl 3ampoca
BO3BparTa,

78. [Mponykuusi He OTHOCHTCS K HE IMOJUICKAIIMM BO3BpaTy TOBapaM M yciiyram (COTJIacHO

MMPUIIOKCHUIO K gaKOHy O 3aluTe IMpaBo HOTpe6HTeHeﬁ, Hanpumep, K mMeKCmMujilbHblM I/l30€fluﬂ]\/l,
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CMPOUMENbHLIM U OMOEIOYHbIM MAMEPUANIam, OpyeumM moeapam, npooasaemvblM HA Memp, moeapam
ObIMOBOU Xumuu u np.),

79. [TpoxyKiusi COOTBETCTBYET YCIOBHSIM, YKa3aHHBIM B HacToseM Pernamenre.

80. [Tpoxykius He mpuHUMaeTcst K Bo3Bpary, eciau Marasuabl «kECOFLOORY ycTanoBsT, 4To
IPOAYKIMSI HE COIPOBOKIAETCS BCEMU OPHUTMHAIBHBIMU aKceccyapaMM W HE HaXOAUTCS B TOM
COCTOSIHUM, B KOTOPOM OHa OblIa NMPUOOpPETeHa, a UMEHHO: MPOAYKLUS HE J0JDKHA ObITh MOBPEX/IEHA,
[IOpBaHa, CJIOMaHa, MPOTKHYTa, 3alaykaHa, IollapanaHa, HaXOIUThCs B HEpabO4YeM COCTOSHUM, OBbITh
MPOCPOUYCHHOM, HAYaTOM, UCIIOJIL30BAaHHOM, U3PACXOJOBAHHOM, YCOXIIIEH U T.II.

81. [Tpoxykius He MPUHUMAETCS K BO3BpATY, €CIIM OHA SIBIISICTCS CIEN3aKa30M KIIMEeHTa J00
ObLTa BBE3€HA 110 POCHOE KIIMEHTA.

82. OmnpenenéHuple TOBAapbl NMPUHUMAIOTCS K BO3BpAaTy TOJIBKO B 3ale4aTaHHOM BHIE, a
MMEHHO: 3JIEKTPOOBITOBBIE MPUOOPHI, TOBAPHl B OJMCTEPHOH yIMakoBKe; Jr00as pacxomHas MpPOIyKIUS
IIPUHUMAETCS TOJIBKO B TOM Cllydae, €ci OHa BO3BPAIAETCs B MOJIHOM 00BEME, B 3alle4aTaHHOM /WU
HEHCII0JIb30BAaHHOM BHJIE.

83. PacnieyatanHas mpoAyKUusl IPUHUMAETCS K BO3BPATy TOJIBKO Ha CIEIYIOLIUX YCIOBHSIX:
OHa HE OTHOCUTCSI K HE IOJUIeXkalllMM BO3BpaTy TOBapaM U YCJIyraM; OHa HE OTHOCUTCS K KaTeropuu
NEePEUYHCICHHBIX BbIIIE TOBAPOB, KOTOPBIE MOJUIEkKAT BO3BPATy UCKIIOYMUTENBHO B 3alle4aTaHHOM BH/IE,
OHa BO3BPAIACTCS B OPUTHHAIBLHOW MOJIHOW M HETIOBPEXKIEHHON YITaKOBKE; OHA HE ObLIa MCIIOJIB30BaHA,
a BCE aKceccyaphl U pacXo/IHbIe MaTepHAIIbI 3alle4aTaHbl U MPEICTABICHBI B TIOJTHOM 00BEME.

84. [Ipu OTCYTCTBHM pPACXOXKIEHHH W COOTBETCTBUS TNMPOAYKIWH BCEM YKAa3aHHBIM BBIIIE
YCIIOBUSIM BO3Bpara pPaOOTHHKHU «ECOFLOOR» cocTaBisitoT COOTBETCTBYIOIINE (PHUHAHCOBO-
OyXranTepckue JOKYMEHTBI B COOTBETCTBUH C MOJIOKCHUSIMHU 3aKOHA (HAKJIaHYIO O BO3BpaTe/aBaHCOBOM
IUIATeXe, MOPYYCHHE O BO3MEILCHUH, IUIATEKHOE MOPYyYeHUE, KBUTAHIMIO). K naHHBIM, HEOOXOIMMBIM
1 0OPMIIEHHSI YKA3aHHBIX BBIIIE TOKYMEHTOB, OTHOCATCS: (DaMMIINS U UMsI, MECTO KHUTEIbCTBA, CEpUs
yIOCTOBEpEHMsI  JIMYHOCTH, TrocynapcTBeHHbI uaeHTHGukannoHHbli Homep (INDP) wu, mo
00CTOSITENLCTBAM, CUET B OaHKe. MBI HCIIONIb3yeM MepCOHaNbHbIE JaHHBIE Ui OpopmIleHUsT PUHAHCOBO-
OyXTralnTepCKuX JOKYMEHTOB B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOAATENLCTBOM. Ecim Ber He XoTHTE
MIPEJIOCTABIIATh YKa3aHHBIC JaHHBIC, BO3BpAT MPOAYKIUMU HE OyIeT BO3MOKEH Jake NMPH BBITIOJHEHUU
MPUBEIEHHBIX BHIIIE YCIOBHI BO3BpaTa, MOCKOJIBKY MBI HE CMOXET BBIIIOJHUTH TPEOOBAHHS HAJIOTOBOTO
3aKOHOJIaTEIbCTBA.

85. B ciaydyae Bo3BpaTa B MarasuH, €CliM KJIHEHT XOYeT IOJIyYUTh B3aMEH BO3BPALIAEMOrO
TOBapa Jpyro ToOBap, AOCTYHHBIM K MpoAaxke, KIMEHTY BO3BPALIAETCS TOJIBKO pa3HUIA MEXIY
CTOMMOCTBIO BO3BpaTa M [IEHOW HOBOI MPOayKIHH (71100, 0 00CTOATENBCTBAM, YIUIAYUBACTCS Pa3HHIIA B
JeHeKHOU cymme). B cimydae Bo3BpaTa B MarasuH TOBapa Ha CyMMY, IPEBBIIIAIOINIYI0 MaKCHMATbHBINA
TIpeJIeNt ISl HaJTMYHBIX IDIaTeXel, OruraTa B IOJTHOM 00BEME OCYIIECTBIISIETCS] 0AHKOBCKHM MTEPEBOIOM.

86. Ecnu 3aka3 Obul omaueH OaHKOBCKOM KapTOW, TO BO3BpAT OCYIIECTBIISETCS TEM e
crocoboMm B TeueHue He Oosee 5 pabouux JHEH ¢ TOro AHs, KOTJa BO3BpaIlaeMblil TOBap MOCTYNUI B
pacnopsbkeane  «KECOFLOOR», HO He Oomee 20 kaneHmapHBIX JHEH C TOTO MOMEHTa, Kak
«ECOFLOORY nony4uso coob1ieHre oT HoTpeOUTENs O pelieHuN pacTOPTHYTh IOTOBOD.

87. «ECOFLOORY» oneHHMBaeT COCTOSIHME NMPOIYKIMH, B TOM YHCIEe €€ COCTaBJISIOIUX MU
akceccyapoB.  OneHka TMepeJaHHOM B MarasuH  OPOAYKIUH  MPOBOJUTCS  HAa  MECTe
MIOMOUTHUKOM/MEHE/DKEPOM M0 TpOoJakaM, KOTOPBIH TpOJal COOTBETCTBYIOIIYIO MpPOAYKIHIO (1O
00CTOSTEILCTBAM — 3aBEIYIOIIMM Mara3HHOM).

MPOAYKIUSA U YCJIAYI'U, HE NOAJIEKALIIUE BO3BPATY:
88. [Tponykuws, mpuoOpeTéHHas B paMKax (PMHAHCOBOTO KpEeauTa.
89. Ecnu Oyzmer ycTaHOBICHO, YTO TNpENICTaBlIEHHAss K BO3BPATY MPOJYKIHS COOTBETCTBYET
YKa3aHHBIM BBIIIE YCIOBUSAM, KIIHMEHT NOMYy4YUT OOHAIMYMBACMbI WM HE OOHATMYMBAEMBIN YEK,
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JCWCTBUTENBHBI B TEUEHHUE OJHOTO rojia, Ha CyMMY, paBHYIO I€HE, YIJIaueHHOH 3a MPHOOPETEHHYIO
IPOAYKIHIO. JaHHBIN YeK MOXHO MCIOJIb30BATh ISl IPHOOPETEHUS JPYroi MPOAYKIMK B Mara3uHe Win
U1l IOJY4YeHUsl OOpaTHO YIUTAYeHHOH 1IEHBI B TEUCHHE 3 MECSIIEB.

90. ledexTHass TpOAyKIMS HE BKIIOYAETCs B HacTosmui Permament. A Ttakxke [apaHtus He
pacrpocTpaHseTcs Ha CKPUIl U Ipyrue U3MEHEeHHs Win JepopMalliy JaMUHaTa WK NapKeTa, KOBpa WU
KOBPOJIMH, BUHHMJIA WU JIMHOJIEYMa, KOTOPbIE BO3HUKJIN BCIIEACTBUE HECOOIIOJCHHUS TEMIIEPaTyPHOro U /
WIHA BJIQXKHOCTHOIO PEXHMMa WM HECOONIIOJICHHs JPYTMX TEXHHUYECKUX TpeOOBAHMN K 3KCILIyaTalluy,
YCTAHOBJICHHBIX IIPOU3BOJIUTEIIEM, B Pe3yibTaTe JeHCTBUN Win Oe3/1efiCTBUS OKyaTesl.

91. CornacHo mMONOXKEHUSM 3aKoHa O 3alIMTe MpaB MoTpeduteneii, B ciyyae nepeKTHOU
OPOAYKIIMM M TPH OTCYTCTBHH COOTBETCTBHS, KIMEHT BIpPABE IOMPOCHTh Mara3uH O0e3BO3ME3IHO
UCTPABUTH JINOO 3aMEHUTH POAYKIIHIO, HE TIOUIKAIYI0 BOCCTAHOBIICHHIO, 32 UCKITIOUCHHEM CUTYAllUH,
KOI'JIa IaHHasl Mepa SIBJISIETCSI HEBO3MOXKHON WJIM Hecopa3sMepHoil. Eciu peMOHT 1100 3aMeHa ABIISIOTCS
HEBO3MOKHBIMU WJIM HECOPA3MEPHBIMH, KIIMEHTY BO3BPAILACTCS CTOMMOCTD IPOAYKIIUH.

92. 3anpamimBas BO3Bpar J100 MOIIKCHIBAs aKT mepeaaun-npuéma toapa (yciayru), KinueHt
3asBJIAET, YTO OH O3HAKOMMIICS C YCIOBHMSMHM HAcCTOALIEro PeriiaMeHTa M IOJIHOCTBIO COIVIAINAETCS C
HUMU.

93. Hacrosmuii PernmamenT gocTymeH A BceX KIMEHTOB Ha O€3BO3ME3JHOM OCHOBE, €ro
MO>KHO HailTu Ha «H(OPMALIOHHOM CTEHAEY.

94, «ECOFLOOR» coxpansier 3a co0OW TpaBO HE BBIIOJIHATH 3asBKM B Mara3mHax
«ECOFLOOR» wu mna BeO-crpanuiie https://www.ecofloor.md mnpu Hanmuyuu TOAO3pEHHUN B
3JI0yMOTPEOICHUH JTUOO MOMBITKE MOIIICHHUYECTBA.

IIEPE/[AYA ITPABA COBCTBEHHOCTH

95. Ecnu mokymarens aenmaer nmokynku B MarazuHax «ECOFLOORy», To oH mpuoOperaer
IpaBO COOCTBEHHOCTH Ha TOBAap IOCJE €ro OIUIaThl M, MO OOCTOSATENLCTBAM, MOCJIE MOANUCAHUS aKTa
nepenaun-npuéma toapa (yciuyru).

96. B cmyuae ommarsl yepe3 MOYTOBOE OTHENEHHE JIMOO OAaHKOBCKOW KapTOM MOKYyNaTelb
MOJTy4aeT MpaBo COOCTBEHHOCTHU Ha TOBAP MOCIIE MOTBEPIKICHUS MIaTEXa.

97. B cnyyae KyppepcKkoil JOCTaBKH TOBApPOB C OIIATON HAJIOKEHHBIM TUIATEKOM MOKYIATENh
MOJTy4aeT NMpaBO COOCTBEHHOCTH Ha TOBAap M NPaBO BCKPBITHS YMAKOBKU TOJIBKO IMOCJE MOMMCAHUS
MEPEBO30YHOI0 JOKYMEHTA M OCYIECTBIEHUS OIUIATHI.

PELIIEHUE CIIOPOB

98. [ToreHnanpHBIE CIIOPHI, BO3HUKAIONIME B CBSI3M C TOJKOBAaHWUEM, NMPHUMEHEHHEM JHOO
JEWCTBUEM HACTOAIIEero PernameHrta, pemaroTcss MUpPHBIM NyTéM. B ciydae, ecnu pemieHue cropa
MHUPHBIM ITyTEM HEBO3MOXKHO, TaKWE CIOPHI PEHIAOTCS KOMIIETCHTHBIMH CyJNeOHBIMH WHCTAHIUSMHU
Pecrry0mmkn MomaoBa B Mectax HaxoxaeHus «kECOFLOORy.

99. «ECOFLOOR» MmoxeT oTka3aTbCsi OT COTPYAHMYECTBA C MOTPEOUTENSIMH, KOTOpbIE
37I0YMOTPEOSAIOT MPABOM OTKa3a OT MOKYMOK. TakuM MOTPEeOUTENsIM HarpaBlisieTCsl YBEAOMIIEHUE 0
NPUMEHEHHs OTPaHUYEHUH B MPOJake TOBAPOB UIIH YCIYT.

100. B cnyyae npuunnenust xomnanuun «ECOFLOOR)» martepuanbHoro ymepba BciencTBUE
HapynieHus: KimueHtoM (100 CONMpPOBOXKIAIOIIMMHU €r0 JIMLAMH) 00S3aTeNbCTB, NMPUHSATHIX COTJIACHO
HacTosimemMy PeriameHTy 0o eicTByIONEeMy 3aKOHOAATenbCcTBY, KitmeHT 00s13yeTcsi KOMIIEHCHPOBATh
«ECOFLOORY cooTBeTcTBYIOMMI MPUINHEHHBIN yIIIEepO.


https://www.constructresurs.com/

